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 Work package participants 

The following partners have taken an active part in the work leading to the elaboration of this 
document, even if they might not have directly contributed to the writing of this document or its 
parts: 

ATC, USFD, HEP, AUP, DW, SWR 

Change Log 

Version Date Amended by Changes 

1 9-03-2012 ATC Draft for partner input 

2 15-03-2012 DW, SWR, HEP Partner input 

3 28-03-2012 ATC Final 

Executive Summary 

This is the first version of the Training Plan, that includes the list of planned actions, dates and 
partner involvement for training the ARCOMEM users into the functionalities and innovations of the 
applications that are currently under implementation in WP8 and WP9. 

 

As the prototype implementation progresses this document will be updated to include the extra 
functionalities of the final prototype applications as well as the updated user requirements (D1.1). 
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1. Overview 

The Training Activities Plan for ARCOMEM is designed for the professionals user group that will be 
selected among the end users’ permanent staff (DW, SQR, HEP AUP). The main target of this 
training activities plan is to empower professionals to gain knowledge and experience in an 
interactive, dynamic professional training process.  

Note: The community users mentioned in the DoW WP6 are not part of the ARCOMEM 
deliverables anymore, since the WP6 has been scrapped and replaced by other work. This means 
that the training plan should focus more on the needs for the archivists and 
journalists/parliamentarians for the ARCOMEM applications 

2. Mission 

The mission of training activities in the ARCOMEM project is to capitalize on the project 
achievements, increase impact on the target domains and to gain the knowledge foundation by 
using the ARCOMEM environment. 

3. User groups 

The user groups are as described in document D1.1 User requirements & system architecture.  
DW, SWR, HEP and AUP focus on two main user groups: 
1. Journalists/Paliamentarians; Online journalists, who already have extensive experience with 
social media. This user group will log in to the ARCOMEM environment and use it for finding 
reliable, verified, event related content with manually setting matching conditions (filtering, 
visualisation, etc). Parliament end-users with specific needs for information retrieval and 
navigation. 
2. Archivists; Archivists, who already have extensive experience with digital text-based and 
multimedia archives and their respective system architecture including web-based interfaces. This 
user group will setup general and specific, event related crawls and archive the results. They also 
define and update the crawling strategies. 

3. Goal 

The goals of the training activities are to enable journalists and archivists by providing knowledge, 
information, and hands-on experience. On achieving training activities participants in the program 
should be able to: 

• For journalists/parliamentarians 

o Understand their role in the ARCOMEM environment 

o Understand the basic archiving workflow and analyzing modules 

o Know how to use the search, retrieval and analyzing functionalities  

• For archivists 

o Understand their role in the ARCOMEM environment 

o Understand the archiving workflow and analyzing modules 
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o Know how to setup, monitor, control and organize event crawls  

o Know how to use the search, retrieval and analyzing functionalities  

4. Objectives 

Consistent with the stated mission and goals of the Training Activities Program, objectives for the 
Professionals and Users are as follows. At the completion of training, trainees will have knowledge, 
skills, and experience with: 

• The scope of the ARCOMEM environment and how useful it could be for their work 

• Engaging and working with the ARCOMEM environment 

• Use crawler functionalities of the ARCOMEM applications 

• Do content analysis over the web 

• Make enrichments to archives through the ARCOMEM applications 

• Understand the added value to their workflow 

5. Success Criteria 

Defined, quantifiable success criteria for the training activities are important to provide overall 
measurement of the benefits of delivering education and training. While success criteria may be 
further defined as the training plan progresses, the following measurements of overall training plan 
success may include the following: content appraisal, selection and preservation mechanisms, 
customise ARCOMEM, use of offered functionalities. 

6. Benchmarks 

Training programs often include benchmarks for a variety of purposes. This training plan offered as 
described in this document, consists of two (2) benchmarks. Rather than deliver one lengthy 
benchmark at the conclusion of every training period of the Program, two benchmarks are 
available. 

Benchmarks help determine the knowledge and understanding that participants acquire. They also 
assist Program developers to assess areas of strength and opportunity of the curriculum, learning 
exercises, and session presentations. Benchmarks in this training program are available to provide 
feedback for all aspects of Program design, delivery, knowledge transfer, comprehension, retention 
and application. 

Once the training activities are completed, benchmark results will also be used for the evaluation of 
the training activities report. The benchmarks will be built along with the courses as part of the 
T11.2 course deliverable and execution. 

7. Tracking and Reporting Progress 

Similar to benchmarking, there is a need for tracking and reporting participant progress during 
delivery of the training program. Tracking participant progress helps to gain an understanding of 
individual progress throughout the training Program. By reviewing individual progress, comparing 
individual progress to overall participant progress, insight into areas of excellence and opportunity 
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can be identified. Once identified and understood, additional learning options may be defined and 
implemented. Participant progress throughout the program will be tracked and reports will be 
provided to management and others as needed (as seen in example templates in Appendix I). 

8. Program Design 

The intensity of the program is designed to ensure knowledge transfer, skill transfer, and 
knowledge retention over time. To this end the program is designed with the following parameters 
in mind: 

• The program is designed in a blended learning fashion 

• The program is composed of the following blended elements:  

o Surveys 

o Benchmark Evaluations 

o Additional materials and methods for delivery 

8.1. Time Requirements 

It is estimated that over the time period during which this program will be delivered, participants 
should plan to spend approximately fourteen (14) hours per group of Professionals (Archivists and 
Journalists/Parliamentarians) on the job training engaged in program activities. All Users are 
expected to complete the training within two (2) Months of commencing the Program. 

8.2. Program Timeline 

The training is designed to begin in mid-July 2012 and in the next two (2) months will be the 
training of DW’s and SWR’s permanent staff (Archivists and Journalists) on the first delivered 
version of the Broadcaster Application v1.0 and v.1.1.  

Before the training days there would be a Pre-test that will be used to establish baseline 
knowledge and understanding in a number of areas covered by the training program. This pre-test 
will be developed by the trainers and it will be hosted on the open source Learning Management 
System (Moodle) which will be provided by ATC. A week after the pre-test will start the training 
which will be one training day for the Archivists in July 2012 and one training day for the Journalists 
in August 2012 

With the completion of Broadcaster Application training the training of HEP’s and AUP’s permanent 
staff will begin and in the next two (2) months they will be trained on the first delivered version of 
the Parliament Application. This will be the 1st Training Period with the on the job (face to face – 
f2f) training scenarios to the group of Professionals on the first delivered version of the ARCOMEM 
environment. 

The Second Training Period is designed to begin in August 2013 and will finish in November 2013.  

In August 2013 will be the training of DW’s and SWR’s permanent staff (Archivists and Journalists) 
on the final delivered version of the Broadcaster Application. This training will be taken separately 
with two training days for the Archivists in August 2013 and two training days for the Journalists in 
September 2013.  
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With the completion of Broadcaster Application training will begin the training of HEP’s and AUP’s 
permanent staff. Their training will be at the second quarter of 2013 and they will be trained on the 
final delivered version of the Parliament Application.  

During the face to face (f2f) training of the second training period and until the end of the 
November 2013 the online supporting training will take place for all the Professional users of 
ARCOMEM Environment (Archivists and Journalists/Parliamentarians). Tthis training will be 
developed by ATC using the SCORM content package that will be hosted on an open source 
Learning Management System (Moodle) which will be provided by ATC.  

 

Training 
Period 

Dates Duration Activities 

1st 
Training 
Period 

July 2012 
(M21) to 
October 
2012 (M24) 

2 days for 
Broadcaster 
Application 

2 days for 
Parliament Tool 

 Start of Training Activities  

 On the job training scenarios (f2f) for both 
groups of Professionals on the first delivered 
version of the ARCOMEM applications 

2nd 

Training 
Period 

August 2013 
(M32) to 
November 
2013 (M35) 

2 days for 
Broadcaster 
Application (f2f) 

2 days for 
Parliament Tool 
(f2f) 

2 months online 
for both 

 On the job training scenarios (f2f) for both 
groups of Professionals on the final version of 
the ARCOMEM applications  

 Online Training through an asynchronous e-
learning environment (Moodle) for all 
Professional Users on the final version of the 
ARCOMEM applications  

 Evaluation and Close of Training Activities 
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Further details for the Training Curriculum will follow. 
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8.3. Determination of the Training Location and Class Requirements 

 

According to the curriculum the training location will be at Partner’s offices and the requirements 
for the training classes will be:  

 Educational equipment (Whiteboard, Projector, Tutor PC, notes, software) 

 Telecommunication Connection (Telephone, Fax, Internet) 

 Work stations for at least 8 people 

 

8.4. Selection of Tutors 

Tutor Partners’ teams will conduct the training program using permanent staff, with high-level 
teaching and research experience, extensive business experience and training experience from 
similar projects.  

9. Training Curriculum 

Act 
No. 

User 
Group 

Topic Delivery 
Method 

Respo
nsible 

Time, Day, 
Date, Location 

Dur. 

1st Training Period  for DW’s & SWR’s Archive Owners and Journalists 

1 DW & SWR 
– Archive 
Owners and 
Journalists 

Pre-test - This pre-
test will establish 
baseline knowledge 
and understanding 
in a number of areas 
covered by the 
training program 

Online, 
asynchronou
s 

[Name] Tuesday July 3 
2012 

30 
min. 

2 DW & SWR 
– Archive 
Owners 

Overview of Training 
Program 

Face to Face 
(F2F) 

[Name] Tuesday July 17 
2012 

09:00am, 
Germany 

5 
min. 

3 DW & SWR 
– Archive 
Owners 

Introduction to 
ARCOMEM Project 
– ETOEs 

Face to Face 
(F2F) 

[Name] Tuesday July 17 
2012 

Germany 

20 
min 

4 DW & SWR 
– Archive 
Owners 

Creating Thematic 
context of content 
with Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday July 17 
2012 

Germany 

5 
min 

5 DW & SWR 
– Archive 
Owners 

Content enrichment 
with detailed 
technical meta-
information by using 

Face to Face 
(F2F) 

[Name] Tuesday July 17 
2012 

Germany 

10 
min 
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Act 
No. 

User 
Group 

Topic Delivery 
Method 

Respo
nsible 

Time, Day, 
Date, Location 

Dur. 

Broadcaster 
Application – 
Archivist Cockpit 

6 DW & SWR 
– Archive 
Owners 

Defining the 
Reputation of users 
with Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday July 17 
2012 

Germany 

5 
min 

7 DW & SWR 
– Archive 
Owners 

How to identify the 
trust level of sites by 
using Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday July 17 
2012 

Germany 

10 
min 

8 DW & SWR 
– Archive 
Owners 

Enriching content 
with detailed 
technical meta-
information by using 
Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday July 17 
2012 

Germany 

10 
min 

9 DW & SWR 
– Archive 
Owners 

Detection of key 
influencers and their 
reputation by using 
Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday July 17 
2012 

Germany 

10 
min 

10 DW & SWR 
– Archive 
Owners 

Content enrichment 
with other meta-
information, e.g. 
license, geo 
information by using 
Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday July 17 
2012 

Germany 

10 
min 

11 DW & SWR 
– Archive 
Owners 

Diversification of 
opinions and facts 
by using 
Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday July 17 
2012 

Germany 

5 
min 

12 DW & SWR 
– Archive 
Owners 

Getting sentiment 
analysis by using 
Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday July 17 
2012 

Germany 

10 
min 

13 DW & SWR 
– Archive 

Duplicate detection 
of videos by using 

Face to Face [Name] Tuesday July 17 15 
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Act 
No. 

User 
Group 

Topic Delivery 
Method 

Respo
nsible 

Time, Day, 
Date, Location 

Dur. 

Owners Broadcaster 
Application – 
Archivist Cockpit 

(F2F) 2012 

Germany 

min 

14 DW & SWR 
– Archive 
Owners 

Detailed usage 
information  

(e.g. who links to 
which content on 
what platform) by 
using Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday July 17 
2012 

Germany 

15 
min 

15 DW & SWR 
– Archive 
Owners 

Loyalty of users  Face to Face 
(F2F) 

[Name] Tuesday July 17 
2012 

Germany 

5 
min 

16 DW & SWR 
– Archive 
Owners 

Duplicate detection 
of text by using 
Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday July 17 
2012 

Germany 

15 
min 

17 DW & SWR 
– Archive 
Owners 

Benchmark 1a -
Covers material from 
activities 3-16  

 

Online, 
asynchronou
s 

[Name] Tuesday July 17 
2012 

Germany 

30 
min. 

18 DW & SWR 
– 
Journalists 

Overview of Training 
Program 

Face to Face 
(F2F) 

[Name] Wednesday July 
18 2012 

Germany 

5 
min. 

19 DW & SWR 
– 
Journalists 

Introduction to 
ARCOMEM Project 
– ETOEs 

Face to Face 
(F2F) 

[Name] Wednesday July 
18 2012 

Germany 

20 
min 

20 DW & SWR 
– 
Journalists 

Creating Thematic 
context of content 
with Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday July 
18 2012 

Germany 

5 
min 

21 DW & SWR 
– 
Journalists 

Content enrichment 
with detailed 
technical meta-
information by using 
Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday July 
18 2012 

Germany 

10 
min 

22 DW & SWR 
– 
Journalists 

Searching/filtering 
the Reputation of 
users with 
Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday July 
18 2012 

Germany 

5 
min 
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Act 
No. 

User 
Group 

Topic Delivery 
Method 

Respo
nsible 

Time, Day, 
Date, Location 

Dur. 

23 DW & SWR 
– 
Journalists 

How to identify the 
trust level of sites by 
using Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday July 
18 2012 

Germany 

10 
min 

24 DW & SWR 
– 
Journalists 

Browsing content 
with detailed 
technical meta-
information by using 
Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday July 
18 2012 

Germany 

10 
min 

25 DW & SWR 
– 
Journalists 

Detection of key 
influencers and their 
reputation by using 
Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday July 
18 2012 

Germany 

10 
min 

26 DW & SWR 
– 
Journalists 

Search and retrieval 
with other meta-
information, e.g. 
license, geo 
information by using 
Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday July 
18 2012 

Germany 

10 
min 

27 DW & SWR 
– 
Journalists 

Browsing diverse 
opinions and facts 
by using 
Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday July 
18 2012 

Germany 

5 
min 

28 DW & SWR 
– 
Journalists 

Getting sentiment 
analysis by using 
Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday July 
18 2012 

Germany 

10 
min 

29 DW & SWR 
– 
Journalists 

Multimedia browsing 
by using 
Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday July 
18 2012 

Germany 

15 
min 

30 DW & SWR 
– 
Journalists 

Social Media 
Detailed information 
browsing by using 
Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday July 
18 2012 

Germany 

15 
min 

31 DW & SWR 
– 
Journalists 

Using the retrieval 
interface of 
ARCOMEM 
Applications for 
Simple and Advance 
Search 

Face to Face 
(F2F) 

[Name] Wednesday July 
18 2012 

Germany 

15 
min 
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Act 
No. 

User 
Group 

Topic Delivery 
Method 

Respo
nsible 

Time, Day, 
Date, Location 

Dur. 

32 DW & SWR 
– 
Journalists 

Refining Searches  Face to Face 
(F2F) 

[Name] Wednesday July 
18 2012 

Germany 

10 
min 

33 DW & SWR 
– 
Journalists 

Using dynamic filters 
and multiple sorting 

Face to Face 
(F2F) 

[Name] Wednesday July 
18 2012 

Germany 

10 
min 

34 DW & SWR 
– 
Journalists 

Benchmark 2a -
Covers material from 
activities 18-33  

 

Online, 
asynchronou
s 

[Name] Wednesday July 
18 2012 

Germany 

30 
min. 

1st Training Period  for HEP’s & AUP’s Archive Owners and Parliament end users  

35 HEP & AUP 
– Archive 
Owners and 
End-users 

Pre-test - This pre-
test will establish 
baseline knowledge 
and understanding 
in a number of areas 
covered by the 
training program 

Online, 
asynchronou
s 

[Name] Tuesday 
September 4 
2012 

Greece, Austria 

30 
min. 

36 HEP & AUP 
– Archive 
Owners 

Overview of Training 
Program 

Face to Face 
(F2F) 

[Name] Tuesday 
September 4 
2012 

Greece, Austria 

5 
min. 

37 HEP & AUP 
– Archive 
Owners 

Introduction to 
ARCOMEM Project 
– ETOEs 

Face to Face 
(F2F) 

[Name] Tuesday 
September 4 
2012 

Greece, Austria 

20 
min 

38 HEP & AUP 
– Archive 
Owners 

Creating Thematic 
context of content 
with Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday 
September 4 
2012 

Greece, Austria 

5 
min 

39 HEP & AUP 
– Archive 
Owners 

Content enrichment 
with detailed 
technical meta-
information by using 
Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday 
September 4 
2012 

Greece, Austria 

10 
min 

40 HEP & AUP 
– Archive 
Owners 

Defining the 
Reputation of users 
with Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday 
September 4 
2012 

Greece, Austria 

5 
min 
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Act 
No. 

User 
Group 

Topic Delivery 
Method 

Respo
nsible 

Time, Day, 
Date, Location 

Dur. 

41 HEP & AUP 
– Archive 
Owners 

How to identify the 
trust level of sites by 
using Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday 
September 4 
2012 

Greece, Austria 

10 
min 

42 HEP & AUP 
– Archive 
Owners 

Enriching content 
with detailed 
technical meta-
information by using 
Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday 
September 4 
2012 

Greece, Austria 

10 
min 

43 HEP & AUP 
– Archive 
Owners 

Detection of key 
influencers and their 
reputation by using 
Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday 
September 4 
2012 

Greece, Austria 

10 
min 

44 HEP & AUP 
– Archive 
Owners 

Content enrichment 
with other meta-
information, e.g. 
license, geo 
information by using 
Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday 
September 4 
2012 

Greece, Austria 

10 
min 

45 HEP & AUP 
– Archive 
Owners 

Diversification of 
opinions and facts 
by using 
Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday 
September 4 
2012 

Greece, Austria 

5 
min 

46 HEP & AUP 
– Archive 
Owners 

Getting sentiment 
analysis by using 
Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday 
September 4 
2012 

Greece, Austria 

10 
min 

47 HEP & AUP 
– Archive 
Owners 

Duplicate detection 
of videos by using 
Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday 
September 4 
2012 

Greece, Austria 

15 
min 

48 HEP & AUP 
– Archive 
Owners 

Detailed usage 
information  

(e.g. who links to 
which content on 
what platform) by 

Face to Face 
(F2F) 

[Name] Tuesday 
September 4 
2012 

Greece, Austria 

15 
min 
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Act 
No. 

User 
Group 

Topic Delivery 
Method 

Respo
nsible 

Time, Day, 
Date, Location 

Dur. 

using Broadcaster 
Application – 
Archivist Cockpit 

49 HEP & AUP 
– Archive 
Owners 

Loyalty of users  Face to Face 
(F2F) 

[Name] Tuesday 
September 4 
2012 

Greece, Austria 

5 
min 

50 HEP & AUP 
– Archive 
Owners 

Duplicate detection 
of text by using 
Broadcaster 
Application – 
Archivist Cockpit 

Face to Face 
(F2F) 

[Name] Tuesday 
September 4 
2012 

Greece, Austria 

15 
min 

51 HEP & AUP 
– Archive 
Owners 

Benchmark 1b -
Covers material from 
activities 37-50  

 

Online, 
asynchronou
s 

[Name] Tuesday 
September 4 
2012 

Greece, Austria 

30 
min. 

52 HEP & AUP 
– End-users 

Overview of Training 
Program 

Face to Face 
(F2F) 

[Name] Wednesday 
September 5 
2012 

Greece, Austria 

5 
min. 

53 HEP & AUP 
– End-users 

Introduction to 
ARCOMEM Project 
– ETOEs 

Face to Face 
(F2F) 

[Name] Wednesday 
September 5 
2012 

Greece, Austria 

20 
min 

54 HEP & AUP 
– End-users 

Creating Thematic 
context of content 
with Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday 
September 5 
2012 

Greece, Austria 

5 
min 

55 HEP & AUP 
– End-users 

Content enrichment 
with detailed 
technical meta-
information by using 
Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday 
September 5 
2012 

Greece, Austria 

10 
min 

56 HEP & AUP 
– End-users 

Searching/filtering 
the Reputation of 
users with 
Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday 
September 5 
2012 

Greece 

5 
min 

57 HEP & AUP 
– End-users 

How to identify the 
trust level of sites by 
using Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday 
September 5 
2012 

Greece, Austria 

10 
min 
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Act 
No. 

User 
Group 

Topic Delivery 
Method 

Respo
nsible 

Time, Day, 
Date, Location 

Dur. 

58 HEP & AUP 
– End-users 

Browsing content 
with detailed 
technical meta-
information by using 
Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday 
September 5 
2012 

Greece, Austria 

10 
min 

59 

 

HEP & AUP 
– End-users 

Detection of key 
influencers and their 
reputation by using 
Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday 
September 5 
2012 

Greece, Austria 

10 
min 

60 HEP & AUP 
– End-users 

Search and retrieval 
with other meta-
information, e.g. 
license, geo 
information by using 
Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday 
September 5 
2012 

Greece, Austria 

10 
min 

61 HEP & AUP 
– End-users 

Browsing diverse 
opinions and facts 
by using 
Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday 
September 5 
2012 

Greece, Austria 

5 
min 

62 HEP & AUP 
– End-users 

Getting sentiment 
analysis by using 
Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday 
September 5 
2012 

Greece, Austria 

10 
min 

63 HEP & AUP 
– End-users 

Multimedia browsing 
by using 
Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday 
September 5 
2012 

Greece, Austria 

15 
min 

64 HEP & AUP 
– End-users 

Social Media 
Detailed information 
browsing by using 
Broadcaster 
Application 

Face to Face 
(F2F) 

[Name] Wednesday 
September 5 
2012 

Greece, Austria 

15 
min 

65 HEP & AUP 
– End-users 

Using the retrieval 
interface of 
ARCOMEM 
Applications for 
Simple and Advance 
Search 

Face to Face 
(F2F) 

[Name] Wednesday 
September 5 
2012 

Greece, Austria 

15 
min 

66 HEP & AUP 
– End-users 

Refining Searches  Face to Face 
(F2F) 

[Name] Wednesday 
September 5 
2012 

10 
min 
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Act 
No. 

User 
Group 

Topic Delivery 
Method 

Respo
nsible 

Time, Day, 
Date, Location 

Dur. 

Greece, Austria 

67 HEP & AUP 
– End-users 

Using dynamic filters 
and multiple sorting 

Face to Face 
(F2F) 

[Name] Wednesday 
September 5 
2012 

Greece, Austria 

10 
min 

68 HEP & AUP 
– End-users 

Benchmark 2b -
Covers material from 
activities 54-67  

 

Online, 
asynchronou
s 

[Name] Wednesday 
September 5 
2012 

Greece, Austria 

30 
min. 

Completion of 1st Training Period 

2nd Training Period  for DW & SWR Archive Owners and Journalists 

To be added once the requirements and functionalities for Final Prototypes become available 

Training period: August 2013 – September 2013 

2nd Training Period  for HEP & AUP Archive Owners and End-users 

To be added once the requirements and functionalities for Final Prototypes become available 

Training period: October 2013 – November 2013 

Completion of 2nd Training Period 

 

10. E-Learning technical specifications 

10.1. e-learning content specifications 

The Learning material that will be delivered over the web is normally called e-learning content. E-
learning content will be created using technologies like HTML, Macromedia Flash, Macromedia 
Shockwave, etc. E-Learning content will be served by the Learning Management System (LMS), 
which launches the content and tracks progress information such as what parts of the content have 
been accessed, scoring on tests, etcetera.  

In order for the LMS to provide the content in a predictable manner and to handle tracking 
information, the content will be created according to accepted standards. Several such standards 
that will be used for the development of the ACROMEM e-Learning content are issued by the 
following standards initiatives: 

ADL (http://www.adlnet.org/) 

The Advanced Distributed Learning (ADL) initiative is a collaborative effort between government, 
industry and academia to establish a new distributed learning environment that permits the 
interoperability of learning tools and course content on a global scale. Launched in 1997 by the 
Department of Defence and the White House Office of Science and Technology Policy, the ADL is 
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chartered with developing an open architecture for standardizing the reusability and interoperability 
of online learning content. 

The ADL Shareable Content Object Reference Model (SCORM) specification provides a common 
technical framework for packaging and delivering web-based learning and fosters the creation of 
modular learning content in the form of reusable learning objects. 

The SCORM specification defines two critical but distinct aspects of interoperability for web-based 
learning content:  

 An aggregation model for packaging learning content 

 An API for enabling communications between learning content and the system that 
launches and tracks it 

SCORM is itself based on other learning standards. Its content packaging format is an application 
of the IMS Content Packaging specification; its runtime data model is derived from the AICC 
standard; its metadata model is derived from the IEEE Learning Objects Metadata standard. 

 

IMS (http://www.imsproject.org/) 

The IMS Global Learning Consortium gathers interested parties globally to produce open learning 
content standards. There are numerous standards available from IMS, of which Learning Object 
Meta-data, Content Packaging and Simple Sequencing are used in SCORM. 

 

10.2. Open source Learning Management System – Moodle 

Moodle is a software package for producing Internet-based courses and web sites. It is a global 
development project designed to support a social constructionist framework of training. The design 
and development of Moodle is guided by a "social constructionist pedagogy". This means that 
Moodle includes a constructivist and social constructionist approach to education, emphasizing 
that learners (and not just teachers) can contribute to the educational experience. Moodle supports 
an outcomes-oriented learning environment. 

Moodle has several features considered typical of an e-learning platform, plus some original 
innovations (like its filtering system). Moodle is very similar to a learning management system. It 
can be used in many types of environments such as in education, training and development, and 
business settings. 

Some typical features of Moodle are: 

 Assignment submission 

 Discussion forum 

 Files download 

 Grading 

 Moodle instant messages 

 Online calendar 

 Online news and announcement (College and course level) 

 Online quiz 

 Wiki 
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There is a vast amount of functionality available within Moodle.  Moodle course formats allow many 
different learning resources to be added to any particular course. These learning resources 
include: 

 word documents 

 e-learning courses and modules 

 pdf documents 

 audio 

 video 

 web links 

 

Moodle is provided freely as Open Source software (under the GNU Public License). The software 
is freely available to download and can be used without a fee by any organisation. There are no 
licence fees for Moodle.  

It can be installed on any computer that can run PHP, and can support an SQL type database (for 
example MySQL) and can be run on Windows and Mac operating systems and many flavors of 
linux (for example Red Hat or Debian GNU). 

 

10.2.1. How Moodle works 

The Front page of a Moodle site - the page which the user reaches from his/her browser - usually 
includes information about the establishment itself and can be highly customised. Moodle's basic 
structure is organised around courses. These are basically pages or areas within Moodle where 
tutors can present their learning resources and activities to students. They usually include a 
number of central sections where materials are displayed and side blocks offering extra features or 
information. 

A Moodle site is made up of courses which are basically pages containing the learning materials 
teachers want to share with their students. A teacher in a Moodle course can select items from 
three different elements which together assist in the learning process. They are: Activities, 
Resources and Blocks. establishment. They can be used by one tutor or shared by a group of 
tutor. 

 

 

 

Activity in Moodle is a feature where the students learn by interacting with each other or with their 
tutor. They might for instance contribute in a forum, upload an assignment, answer questions in a 
quiz or collaborate together in a wiki. Activities can be graded. A tutor can add activities by turning 
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on the editing and choosing from the “Add an Activity” drop down menu in a course section. 
Activities usually appear in the central area of the course. 

 

 

Moodle has a number of activities which come as standard and there are also extra ones available 
for download by the administrator. 

A Resource in Moodle is an item that a tutor can add to a Moodle course to support learning, 
such as a file, a video or link to a website. A resource differs from an activity in that it is static; ie, 
the student can merely look at or read it, rather than participate. A tutor can add resources by 
turning on the editing and choosing from the Add a Resource drop down menu in a course section. 
Resources usually appear in the central area of the course. 

 

Moodle has a number of resources which come as standard, and there are also extra ones 
available for download by the administrator. 

A Block in Moodle is an item that a teacher can add to the left or right of a Moodle course page. 
They provide extra information or links to aid learning. Blocks are a bit like "widgets" elsewhere 
online and can contain for example, RSS news feeds, quiz results, a calendar, links to blogs, 
glossary terms or private files. There is also a simple HTML block which can be customised as the 
teacher wishes. 

A teacher can add blocks by turning on the editing and choosing from the "Add a block" drop down 
which is usually on the bottom right side of the course page. Blocks usually appear on the sides of 
a course. 

 

Moodle has a number of blocks which come as standard and there are also extra ones available 
for download by the administrator. 
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APPENDIX I 

Seminar Evaluation Form (template) 

Project Title: “ARCOMEM Collaborative Project EU-ICT-270239” 

City/Country (Location), DD/MM/YYYY (Date) 

Topics: xxxxxxxxxxxxx…………….. 

Course Description: xxxxxxxxxxxxx…………….. 

Date / Time: dd/mm/yyyy, hh:mm – hh:mm 

 

Trainee Name: Signature:

 

Data Evaluation 

1. The seminar was: 

Bad 

Fair 

Good 

Excellent 

Comments: 

2. 
Did you have the required skills to 
attend this seminar? 

Not at all 

Little 

Enough 

Fully 

Comments: 

3. 
The seminar covered the 
objective goals? 

Not at all 

Little 

Enough 

Fully 

Comments: 

4. 
Did the content of the course 
meet your requirements? 

Not at all 

Little 

Enough 

Fully 

Comments: 

5. 
Is the seminar going to help me 
with my work? 

Not at all 

Little 

Enough 

Fully 

Comments: 

6. 
Was the training material 
satisfactory? 

Not at all 

Little 

Enough 

Fully 

Comments: 
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Στοιχεία Αξιολόγησης 

1. Το σεμινάριο ήταν : 

 

  Κακό  

  Μέτριο 

  Αρκετά καλό 

  Άριστο 

 

Σχόλια – Παρατηρήσεις: 

2. 
Είχα τις γνώσεις που 
απαιτούνταν για να 
παρακολουθήσω το σεμινάριο :  

 

  Καθόλου 

  Λίγο 

  Αρκετά 

  Πλήρως 

 

Σχόλια – Παρατηρήσεις: 

3. 
Το σεμινάριο κάλυψε τους 
αντικειμενικούς του στόχους : 

 

  Καθόλου 

  Λίγο 

  Αρκετά 

  Πλήρως 

 

Σχόλια – Παρατηρήσεις: 

4. 
Το περιεχόμενο του σεμιναρίου 
κάλυψε τις απαιτήσεις μου : 

 

  Καθόλου 

  Λίγο 

  Αρκετά 

  Πλήρως 

Σχόλια – Παρατηρήσεις: 

5. 
Το σεμινάριο θα με βοηθήσει στη 
δουλειά μου : 

 

  Καθόλου 

  Λίγο 

  Αρκετά 

  Πλήρως 

 

Σχόλια – Παρατηρήσεις 

6. 
Τα εκπαιδευτικά εγχειρίδια ήταν 
ικανοποιητικά : 

 

  Καθόλου 

  Λίγο 

  Αρκετά 

  Πλήρως 

 

Σχόλια – Παρατηρήσεις: 

Αξιολογήστε του εισηγητές ως προς τα παρακάτω κριτήρια με βαθμό 

1=κακός,  2=μέτριος,  3=ικανοποιητικός,  4=πολύ καλός,  5=εξαιρετικός 
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